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PHONG KHAM DK MEDIC Péc lap - Tw do - Hanh phiic
69 Nguyén Hu¢, Thanh phd Hué
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Hué, ngay 15 thdang 11 nam 2021

TO TRINH
(V/v tra loi don thu phdn dnh cia khdch hang)
Kinh giti : - S&'y té tinh Thira Thién Hué

Ngay 11 thang 11 nidm 2021, Phong kham nhan dugc 1i phéan anh trén trang
web cua S¢ y té tai Phong khim Medic 69 Nguyén Hué. ‘Dja diém test covid chua
dam bao khoang céach. Hién tai, nhitng ngudi ¢é nhu ciu test nhanh covid tai 69
Nguyén Hué khong duge moi vao bén trong ma khach hang di chuyén truée cong va di
tang cac céng nha bén canh, chi dugc khi nao bao vé 201 vao mai duogc test.”’

Phong Kham Medic 69 Nguyén Hué ciing da nhén dugc tir Phong nghiép vu S&
y té va xin tra 1oi bang vin ban nhu sau:

Loi dau tién, Phong kham da khoa Medic tran trong cam on 10 g0p y chan thanh
cua Quy Bénh nhin.

Kinh thua Quy Co quan Ban nganh, Quy khéch hang, Quy Bénh nhan, Phong
kham khong chu quan trong cong tac Phong Dich. Tuy nhién, do s hrong ngudi dan
dén lam test nhanh tang dot bién tir ngay 10-14/11/2021 Phong kham chua kip trang bj
chu déo chd ngdi doi cho Quy khéch hang 1a 13i thiéu sét cia Co s6. Phong kham
Medic s& tién hanh phan ludng, b tri khu vic méi phong rong hon dé ngudi dan doi va
nhén két qua khi dén test nhanh tai co s& trong thoi gian sém nhit. Rét mong su thong
hiéu cia Quy khach hang, Quy bénh nhan da dén kham, sang loc ldy mau test tai Phong
kham Medic.

Mot 1an niva, rat mong Quy khach hang, Quy bénh nhan cam théng cho tinh
trang vira qua.

Phong khim Medic kinh trinh 1én S¢ y té d dugc 16 tinh hinh.

Tran trong.
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